
Your Resident Liaison

Are you a tenant* with concerns
about your property or housing
situation?

If your issue is not resolved, call
the Resident Liaison Hotline at

First, contact your property's
manager about the issue.

Manager Name:
Contact Info: 

877.792.9175
How we help: CMS may contact the property management company about

your concern or question. 
 
The property management company will notify CMS when the
issues have been addressed according to requirements.
 
You will receive a summary of items addressed from CMS.
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*These services are only available to residents receiving HUD project-based rental assistance in the states of Washington, Nebraska, Utah, and Hawaii.
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